AstroBank

Ayarmnté MNeAdtn,
Ofpa: Négg kapteg Mastercard® amo tnv AstroBank, yia eodg!

Marti emkowvwvol e pall oog;

Elpaote otnv euxdplotn B€on va oag EVNLEPWOOUE OTL OL XPEWOTLKEC KOl TILOTWTIKEG KAPTEC pag aAAGouv. Zag kadwaoopiloupe
oTo VEo kdopo tng Mastercard! YUvtopa Ba mapaldfete tn véa cag kapta AstroBank Mastercard n omola Ba avtikataotioet thv
udLoTapevn oag kapta Visa.

Nwg oag emnpealel avty n aAlayn;

H véa oag kapta Ba pépel vEéo aplOuo kat véo PIN (Mpoowriikdg AptOuog Avayvwpiong) Kat Ba avTIKATaoTrOEL TNV UPLOTAREVN
Kapta Visa mou €xete otnv Katoxn oag. MoALg mapaldPete Tn VEQ 0OG KAPTO Ba TIPETIEL VAL TNV EVEPYOTIOLOETE UEXPL TLG
31/08/2024. Mg tnv evepyomoinon tng, n udlotduevn oag kapta Visa Oa anevepyomnowndei avtopara.

Nwg Oa eVEPYOMOLAOETE TN VEQ GOG KAPTAL;

Mo va eVePYOTIOLAOETE TN VEQ oag KapTta Mastercard, Ba mPEMEL va TPAYLATOTIOLGETE TNV TIPWTN 0a¢ cuvaAlayn
TomoBeTwvTaC TV o€ TEPUATIKO (POS) i o Autopatn Tapelakr Mnxavr (ATM), xpnotpomnowwvtag to véo aag PIN (Mpoowrtikdg
AplBudc Avayvwplong).

Nwg Ba anoktioete to véo oag PIN (Mpoowrikog AplOpdg Avayvwpiong);

To véo oag PIN Ba cog otalel pe SMS/Push Notification.

Ye meldreg pe StevBuvon dapoviig tov AiBavo r tnv Kiva, to véo PIN Ba otalel og évtumn popdr) otn SteuBuvon aAnioypadiag.
Nwg pnopw va pabw neplocotepa yia ta op£AN TNG VEAG Hou Kaptag Mastercard;

‘O\at Ta TPOVOULA TIOU EXETE CHUEPQ WE TIG KAPTEG TNC AstroBank, Ba cuveyicouv va LoxUouv. Mmopeite va pdbete yla ta
ETUMPOOoHETA MPoVOULa TNG VEAG oag kKaptag Mastercard, kaBwg kat yla toug Baotkoug Opoug kat Mpoinobéoelg péca ano
v LotooeAida pag www.astrobank.com

Oa BENaE va 0aG EVXOPLOTACOULE YLA TNV EUTILOTOCUVN 0OG Kot va 0a StaBeBalwooupe OTL Ba ouvexiocoupe va oag
POoohEPOUHE TTAVTA TNV KAAUTEPN Suvath eEumnpétnon.

Madi ouveyifouue oto Spouo tne Buworung avamtuéng. OAEG oG oL KAPTES eival QTLaYUEVES atd 84% BlodlaoTiwievo UAIKO Kot
givat Touch Cards™ apouU pEpouv eLSLKN EYKOTTH TTOU Eivail KATAAANAN yior dtoua rou givat TuAoi n/kat HEPLKWG BAETOVTEG.

o

Dear Customer,
Subject: New Mastercard® Cards by AstroBank, for you!

Why are we contacting you?
We are pleased to announce that our debit and credit cards will change. We welcome you to Mastercard world! You will soon
receive your new AstroBank Mastercard, that will replace your existing Visa card.

How does this change affect you?

Your new card will have a new number and a new PIN (Personal Identification Number) and it will replace your existing Visa
card. When you receive your new card, you need to activate it until 31/08/2024. Upon activating your new card, your existing
Visa card will automatically be deactivated.

How to activate your new card?
To activate your new Mastercard card, you need to perform your first transaction by inserting it into a terminal (POS) or an
Automated Teller Machine (ATM) by using your PIN (Personal Identification Number).

How to access my new PIN (Personal Identification Number).
Your new PIN will be sent to you via SMS/Push Notification.
For customers with residence address in Lebanon and China a hard-copy PIN will be dispatched to their mailing address.

How can | find out more about the benefits of my new Mastercard card?
All the benefits you have today with AstroBank cards will continue to apply. Learn more about the additional benefits of your
new Mastercard card and the Basic Terms and Conditions by visiting our website www.astrobank.com

We would like to thank you for your trust and assure you that we will always continue to offer you the best possible service.

Together we continue on the path of sustainable development. All of our cards are made of 84% biodegradable material and
are Touch Cards with a notch suitable for blind and/or partially sighted people.
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